PATIENT'S BILL OF RIGHTS

Every patient has the right to be treated as an individual with his rights respected. We want to assure that
the rights of all patients coming to the Center are respected without regard 1o sex, culiure, economic
status, education handicap, race, color, age, or religious background.

Patient Rights:

L]

To receive treatment without discrimination as to race, color, refigion, sex, nattenal origin, disabilily, or
source of payment,

To receive consideration and respectful care from competent personnel in a clean and safe
envirenment. To be free from mental, physical, sexual and verbal abuse, neglect, and exploiiation.and
free from use of unnecessary restraints, Drugs and olher medications shalt not be used for discipline of
patients o for convenience of facility personnel,

To understand the indications for the procedure. To receive all the information they need to give
informed consent for any procedure, including the possible risks and benefits of the procedure.

To receive complete information regarding dicgnosis, planned treatment and prognosis, as well as
difernafive frealments/procedures and the possible risks/side effects associated with treatment. If
medically inadvisable o disclose to fhe pafient such information, the information is given io a person
designated by the pafient or to a legally authorized individual,

To participate in all decisions involving hedaith care, except when such parlicipation is contra-indicated
for medical reasons.

To refuse freafment in accordance with laws and regulations and io be told what affects this may
have on their healih.

To assure safe use of equipment by trained personnel,
To be provided privacy, confidentiality and integrity of all informadion and records regarding their care.

To be provided privacy, safety and security of self and belongings during ihe delivery of patient care
service,

To have the right to access information contained in their medical record. To approve or refuse the
release of fheir medical records except when it is required by law and to ask for an accounting of
such.

To be aware of fees for service and the biiling process.
To complain without fear of reprisals about the care and services that they are receiving.

Has the right fo be informed of any research or experimental projects and fo refuse participation
without compromise to the patieni’s usudl care.

The right to continuity of heaith care. The physician may not discontinue treatment of a patient as long
as further freatment is medically indicated, without giving ihe patient sufficient opportunity to make
affernative arrangements.

To be informed if the facility has autherized other healihcare and educational institulions io participate
in the pafient's trectment. The patient also shall have a right to know 1he identiiy and functions of this
instifution and te refuse io allow their parficipation in the patient's freaiment.

To be assured that in the event of needed long-term care; this organization will provide the
mechanisms {o help advance the development of continuing quality care for those patients who
require it

The right to appropricie assessment and management of pain.

I Have been given a copy of my rights as o patient
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